Business Applications in the UK and Ireland

Table of Contents
1. Introduction

2. Research Methodology

3. Profile of IT/Telecoms User Establishments
Profile by Geographic Region
Profile by Vertical Market

4. Business Intelligence Applications
Sites Using Business Intelligence Applications
Business Intelligence Applications - Supplier Market Share

5. CRM Applications
Sites Using CRM Applications
CRM Applications - Supplier Market Share
Types of CRM Application in Use

6. Database Applications
Sites Using Database Applications
Database Applications - Supplier Market Share
Types of Database Application in Use

7. ERP/ERM Applications

Sites Using ERP/ERM Applications
ERP/ERM Applications - Supplier Market Share
Types of ERP/ERM Application in Use

8. Finance & Accounting Applications
Sites Using Finance & Accounting Applications
Finance & Accounting Applications - Supplier Market Share

9. Groupware Applications
Sites Using Groupware Applications
Groupware Applications - Supplier Market Share
Types of Groupware Application in Use

10. Human Resources Applications
Sites Using Human Resources Applications
Human Resources Applications - Suppliers



